The EdTech Book:
Interactive Teaser
Featuring 9 author interviews and links to mini
podcasts on our Youtube Channel

Foreword:
The EdTech Book is the world’s ﬁrst crowd-sourced book on Educational Technology. Due for publication in Q4 of
2021, the book will be a valuable resource for parents, teachers, and education industry professionals. Our
authors are EdTech experts who will be sharing their insights on themes such as EdTech use in Schools and
Universities, the effect of COVID-19, EdTech for Professionals, Regulations, Frameworks, Technology, and the
Future of EdTech.
In this report, you will ﬁnd a series of sub-headings that reﬂect the chapters of the book. As an interactive teaser,
you will be able to access mini-podcasts featuring our authors through QR codes that will direct you to our
YouTube channel.
This report was created by students of Dauphine University.

Georgia Hanley
Copywriting Associate
SuperCharger Ventures
georgia@superchargerventures.com
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EdTech and
Universities
What would be the evolution of Higher
Education with EdTech ?

Foreword:
The term ‘EdTech’ refers to the use of technological processes and resources to improve education. EdTech not
only has the ability to reduce school costs and engage learners in new and effective ways, it also has the potential
to equalize standards in education by making knowledge and learning accessible for all, ultimately resulting in the
democratization of education.
Online platforms, mobile applications, and new learning formats have massively improved access to education, as
well as enhancing the learning process itself. Meanwhile, online and cloud technologies also bring their own
exciting opportunities for possible standardization of learning content in universities.

Thaïs Richard
Student
University Paris-Dauphine PSL
thais.richard@dauphine.eu
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EdTech Power in University
EdTech and University beyond the Covid-19 crisis

Why do Universities use EdTech?

Universities and other higher education providers have
an opportunity to use the challenges they are facing as a
result of the coronavirus crisis as a springboard for
transforming online learning for students in the
long-term.

Growing at a rapid pace, the EdTech industry is providing
solutions to capture the demands of 21st century
education and academia. Technology presents
opportunities for universities to create more effective
teaching.

Being forced to rethink teaching and learning delivery
gives universities the chance to draft fresh IT
transformation strategies. Numerous platforms are
available, but they should meet certain criteria. Thus,
promising greater innovation.

Today’s education environment is primed for EdTech
adoption. EdTech helps afﬁrm and advance relationships
between educators and students. It also shrinks the
long-standing equity and accessibility gaps in order to
make it available to all learners.
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Impact on the Higher Ed System

EdTec not only expands, but accelerates and amplifies the impact
of effective teaching practices, encompassing everything from the
simple use of computers to teaching everyday subjects in
elementary schools.
The traditional academic world is transforming, with advances in
technology and changing student expectations opening doors to
new ways of learning and engaging with course materials.
The evolving architecture of education has enabled EdTech to
create efficiencies, cut costs and support new levels of
standardization. Engaging with students in an innovative way so
they can easily understand, and digest information is the key to
encourage independent learning. Thus, EdTech provides a much
more rewarding environment for both students and teachers.

Source: McGraw Hill
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Author Interview
What makes this chapter valuable for the reader?
Well, if you're in higher education and you believe that technology can help, then this
chapter will be a value. You know, there's an old saying that, “any sufﬁciently advanced
technology is indistinguishable from magic”.
ALex Bäcker
Founder of QLess

And I think that's very much the case and it's the pace of advancement of technology is
getting faster and faster. So, it's a really interesting time to be alive.
It's an interesting time to be making decisions on behalf of students on how to improve their
life and education. So there really is an opportunity to touch students' lives and improve it.
And I think that's exciting.

SCAN ME TO
HEAR MORE!
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Author Interview
What makes this chapter valuable for the reader?

Dr. Matthew Rhoads
Author & EdTech Lecturer

I think right now it sets up a foundation to navigate not only, the pandemic that we're in, in
education, but really sets forth, a framework for post pandemic education, that we are going
to not have education ﬁxed in a physical environment, but rather it's going to be.
Anywhere, and there's no physical limitations of what education looks like regardless of your
grade level or where you're at in the world. So we need to have that foundation of
understanding, like how can we make it effective in all these different types of settings and
hopefully educators, as well as policymakers reading this chapter, understand that educators
need to have that capacity to be able to do that and teach in all these different types of
settings, going forward.

SCAN ME TO
HEAR MORE!
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Main Beneﬁts of EdTech in University

Sharing course material

Make the most of research

Engaging student through apps

Technology provides students with an
easy way to share notes from missed
classes, record lectures, or organize
study groups. Universities can help
facilitate this behavior by encouraging
students to become professional
digital note-takers or to record classes.

For larger institutions, research is a
huge priority. Indeed, students can
work together on one of the multiple
digital
platforms
available,
or
university
apps.
Thus,
the
collaboration can be signiﬁcant when
it comes to new advancements in
academic research.

Many universities are launching
mobile apps to alert students to all the
fun happenings on campus. These apps
can help universities connect with
their students and promote social
events or academic lectures. On the
ﬂip side, students can also share
feedbacks.
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Issues University faces with EdTech

Perpetuates plagiarism

Student conceivable distraction

Threat of EdTech on teachers

The digital age makes cheating even
easier as students are able to
copy-paste, making it much more
difﬁcult for teachers to know if the
work their students submit is original
or not. However, there are some
EdTechs that do solve this problem.

Technology fascinates young minds
and if boundaries are not well
established in the start itself. The risk
is that students can overuse the
resources. Hence, it is important to
implement sieving devices to stop
students from blocking any software.

The newest advances in EdTech are
powerful enough to deliver content,
assessment, and set students on a new
course of learning, all without teacher
intervention. Therefore, there are
fears that EdTech may replace
teacher’s jobs..
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Worldwide Impact
Impact of EdTech on Costs

EdTech Statistics

Worldwide, the combined education and training industries
account for the spending of more than $4 trillion, representing a
huge 84 percent increase since 2000.

86%

Of teachers think it is essential
to use EdTech.

For instance, in the UK, education spending is the second-largest
element of public service spending (behind health), representing
about £91 billion in 2018-2019 in today’s prices or about 4.2% of
national income.

92%

Of teachers would like to use
EdTech even more.

From the costs of teaching resources to teaching staff, EdTech is a
valuable opportunity to provide more value for students but with a
lower price tag. Hence, less money is spent on hardware for
schools, which currently makes up 60 percent of IT budgets.

33-35%

On average, electronic teaching
resources cost 33-35% less than
printed versions.
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“

Educational technology is the foundation. And without it, we would
not be able to be in the place where we're at today of navigating
between these diﬀerent settings.

”

Dr. Matthew Rhoads
Author & EdTech Lecturer

EdTech and
Schools
To what extent does EdTech impact Schools?

Foreword:

The coronavirus pandemic has sparked the world’s largest-ever remote learning experiment. At its peak in
mid-April, the virus caused nationwide school closures in 190 countries, impacting 90% of total enrolled learners,
or almost 1.6 billion people globally.
That’s been a major learning curve for school students, parents and educators moving their teaching online. But it’s
also been a boost for one of the world’s fastest-growing industries: education technology. From a $107 billion
market in 2015, the industry is expected to triple by 2025 to be worth $350 billion, as more people look for
learning resources online.

Thaïs Richard
Student
University Paris-Dauphine PSL
thais.richard@dauphine.eu
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Main beneﬁts of EdTech

EdTech Power in Primary Schools
Impact of Edtech on Primary Education

Beneﬁts of EdTech on Primary Education

It may seem unusual for primary kids to use technology
for their education. However, apps, computers, or tablets
are already used in primary school. For instance, Lalilo, a
French App, allows children to learn how to read thanks
to an Artiﬁcial Intelligence that offers personalized
learning paths.

Learn: Students learn how to read, write and count.

This digital solution helps them learn how to read.
Another example would be the platform Beneylu School
that allows teachers to work with their students in a
secure, online classroom, designed for primary school,
and full of fun and educational apps.

Share: They share their work. Starting in 2nd Grade,
students have a computer and a blog on WordPress. Each
week they publish an article about the new things they
learned. Writing on the blog motivates them as their
articles are read by the whole world.

Create: They should be creative to put their learning in
practice. They channel what they have learned into a
project, and that project is evaluated. They learn without
even noticing it.

17

EdTech Impact on Schools System
Introducing technology to students in a classroom setting can
certainly help the educational environment, but it also requires
equal access for all students to ensure that everyone receives the
same opportunities to success.
Technology helps children to stay motivated during the learning
process. When technology is allowed in the classroom, teachers
have an opportunity to let kids work at a pace which suits them
the best without disturbing others.
Because many of today’s technology options allow students to
see how well they are doing compared to the average of all users,
it gives them a chance to push harder for themselves and their
education. Many of the programs that encourage learning also
issue rewards or award certiﬁcates, which helps to make the
lessons fun as well.
Source: Stanford University
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Main Beneﬁts of EdTech in Schools

Encourage communication

Prepare students for the Future

When there is technology in the
classroom, then there are more
opportunities for parents and teachers
to connect with each other. Moreover,
using a blog for the classroom is a
great tool helping parents get to see
what their children are learning each
day.

The reality of the modern educational
system is that we must have technology
exposure now to prepare our children for
the world they will face as adults. This
sector will continue to evolve. If they are
not prepared to use these items today,
then tomorrow could be a struggle for
them.

Encourage collaboration
With interactive lessons, kids can
remember about 20% of the class. If a
teacher encourages a small group
discussion,
it
can
quadruple.
Technology gives an easy way to
develop collaboration skills for
students that encourage them to
work together.
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Issues School faces with EdTech

Reliability of sources

Cheating issues

Price of Technology

There is a lot of information on the
Internet today that is fake, but it
masquerades as being real. Teachers
must show students how to access
real information, show them how to
verify its validity, and then
encourage
them
to
use
it
appropriately.

Now a student can send themselves a text,
a photo or an email with information.
Thus, there must also be strict rules in
place about the use of technology during
quizzes or tests when an exact
measurement of student knowledge is
needed to evaluate their overall progress.

Not all families can have access to such
a resource. Whether technology is in
the classroom or at home, there is the
issue of affordability to worry about in
today’s world. Some households
cannot afford to purchase computers
for their kids to manage their
schoolwork.
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Worldwide impact
Impact of EdTech on Learning
Teachers are generally aligned in their positive perceptions about the ways
digital learning tools support teaching and learning. More than 77% of
teachers strongly agree or agree using digital learning tools helps teachers’
effectiveness and help personalize learning for students.
Moreover, about half of teachers strongly agree or agree digital learning
tools help students focus better. Teachers are most likely to say EdTech and
so, digital learning tools are effective for doing research or searches for
information and creating projects, reports or presentations.
Thus, digital learning tools are meeting needs in many ways to engage
students, personalize instruction and support schools in their requirement
to align content with state standards and district initiatives.

EdTech Statistics

77%

65%

57%

Of teachers agree using
digital learning tools helps
teachers’ effectiveness.

Of teachers mention using
digital learning tools to teach
every day.

Of students declare using
digital learning tools to learn
every day.
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“

We need technology in every classroom and in every student and
teacher’s hand, because it is the pen and paper of our time, and it is

”

the lens through which we experience much of our world.

David Warlick
Author & Educator

EdTech for
governments
The new challenges of governments

Foreword:
EdTech is deﬁnitely set to transform the future of how education is resourced, taught and, ultimately, the results that
it can then yield – both for the individual and for society as a whole as we continue to build the knowledge economy.
EdTech is a tool that is all the more important and useful since the health crisis as online classes is now the new norm.
That is the reason why EdTech must therefore be taken into account by governments around the world to develop the
new technologies that the sector brings. Indeed, governments are essential to funding research and for setting up
these new expensive tools. Moreover, education lies at the center of economic and social growth. In order for this
education to create an impact at scale, it is essential for the government to play an active role.

Blanche Lacaze
Student
Université Paris-Dauphine PSL
Blanche.lacaze@dauphine.eu
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The growing importance of EdTech

What are the stakes of EdTech?

EdTech and Covid-19 crisis

In changing the traditional architecture of education,
EdTech has the power to create efﬁciencies, cut costs
and enable new levels of standardization and
democratized access. It is set to transform the future of
how education is resourced, taught and, ultimately, the
results that it can then yield – both for the individual
and for society as a whole as we continue to build the
knowledge economy.

Today, with the mass disruption of COVID-19, we do see
that education is coming more and more under scrutiny.
Schooling has become a major priority, as has higher
education. Politicians wish to keep educational
establishments running. The pandemic highlighted the
importance of educating our children at the youngest of
ages in these attributes and skills which will enable them
to become adaptive, innovative and creative.
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The importance of governments in the development of EdTech

Education lies at the center of economic and social growth. In
order for this education to create an impact at scale, it is
essential for the government to play an active role.
The role of government is to balance the private-sector’s
short-term proﬁt interests with a longer-term perspective.
Further, given the positive spillover effects of education (lower
recidivism rates, better health, higher wages), the public-sector
stands poised to beneﬁt from a high rate of return. Therefore,
government investment in high-quality education research and
the development of educational technologies is clearly
justiﬁed.
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How governments support EdTech ?

Identify private collaborators
If governments were to back tech companies with a remit
which explicitly focuses on enabling human interaction via
digital platforms, then we would see a real difference in
the effectiveness. Businesses need to run these new
educational offerings that tech companies can support,
and governments can enable.
Governments are not good at running the educational
offerings themselves, as that is not their focus nor remit.
So, partnerships with others are key to success.
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… but is it enough ?
Education compete with other pulls on the taxpayer’s purse,
including health and infrastructure. If a political party’s
ideology is in one direction and they believe their voters
priorities that, then that is where they will focus.
Despite the billions spent on implementing educational
technologies, relatively little is spent on researching and
developing how, when, where, with whom, and with what,
these projects should be carried out. Efforts must be made
within and across governments to standardize deﬁnitions of
research and development and classiﬁcations of research and
development, support high-risk, interdisciplinary research
with potential for high public-payoff, and set long-term
objectives for education.
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“

Although the majority of EdTech’s technology has been mature for
years, it has so far only been used sparingly due to the ignorance and
inertia of many decision-makers and omnipresent budget restrictions.

”

Paul Buchwitz
Portfolio manager
DWS Group

EdTech &
Regulations
The necessity to monitor EdTech

Foreword:

The rise in prominence of the EdTech sector in recent years is undeniable. In particular, the COVID-19 pandemic has
contributed to this more recently, as most educational institutions have either adopted a fully virtual educational
experience or a hybrid model with a mix of virtual and in-person learning.
EdTech inevitably uses personal data of its users which often include minors, and therefore is subject to stringent rules
under data protection legislation. It is imperative that EdTech providers and those working within the sector ensure
that their systems operations remain compliant with data protection legislation.

Tanguy Covin--Sevrin
Student
University Paris-Dauphine PSL
tanguy.covin-sevrin@dauphine.eu
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The role of Edtech

Given that EdTech products are usually aimed at young people, EdTech
companies have a particular responsibility to think about possible harms – in
fact, safeguarding is as important in EdTech as it is in any school. Digital
platforms and products are also increasingly social in nature, connecting
learners with teachers and each other – so they can pose risks similar to any
social network.
With so many new EdTech startups each year, often with founders who come
from technology rather than education backgrounds, companies need to be
careful to ensure safeguarding and content monitoring are key concerns.
Reputation and trust are everything when it comes to schools choosing
EdTech. This is why EdTech companies must also ensure from the beginning
that they keep user data private, do not use it for commercial purposes, and
take the necessary measures to protect their platforms from any intrusion.

+600%

Anticipated jump of
users in India between
2016 and 2021

+50m

Number of active
users of Kahoot!
Each month

150M

Number of active users
of Brainly, a social
media network
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Online Harms White Paper
Governments are now waking up to the scale of the dangers, and in 2019 the UK
government was one of the ﬁrst to unveil a proposal that aims to tackle them
through its Online Harms White Paper. It will create a new regulator with
wide-ranging powers that will deﬁne how social media and tech companies must
manage content on their platforms. Importantly, it introduces the legal concept that
companies have a “duty of care” to their online users, those that do not adequately
moderate content may face substantial ﬁnes, penalties or even be blocked from the
UK.
The overall purpose of the paper is to propose a strategy to make the internet a
safer space for UK users, especially children. The paper is littered with ﬁndings
from reports which demonstrate the extent to which children are at risk of harm,
from the most serious, such as CSE activity, to content affecting mental health and
wellbeing. The paper aims to tackle each threat and risk on its own merits, with the
overall goal of ensuring children can safely explore the online world.
Source: Credit Suisse (2020), HolonIQ (2020), Metaari (2020)

Online Harms White Paper
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The General Data Protection Regulation

The UK GDPR is the United Kingdom General Data Protection
Regulation, which became effective on the 1st January 2021.
The law covers the key principles along with rights and
obligations when processing personal data in the United
Kingdom and sits alongside the Data Protection Act 2018.
It applies to any organization who offers goods and services to
individuals in the UK and/or monitors behaviour of any
individuals in the UK. Personal data is deﬁned as any
information or identiﬁers that enables an individual to be
identiﬁed either directly or in combination with other data that
relates to the individual. Examples of identiﬁers are name,
location data, ID number and online identiﬁer.
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And its consequences

Parental consent

Security

Data processors

Article 8 stipulates that consent will be
required from the holder of parental
responsibility for a child under 13, if
personal data is collected for selling
the data to third parties or carrying
out targeted advertising.

Article 32 requires that organisations
implement appropriate technical and
organisational measures to ensure a level
of security appropriate to the risk, such as
the pseudonymisation and encryption of
personal data.

Article 28 requires a contractual data
processing agreement to be in place
between the two entities to ensure
that the data processor handles the
personal data in accordance with data
protection legislation demands.
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“

Parents should take a stand and protect their families by
requiring school boards to supply suﬃcient information to
be comfortable with relinquishing the digital identities of
their children to a variety of strangers.

”

Claudiu Popa
Author & Lecturer in Fintech Cybersecurity
University of Toronto

Edtech for
Technologies
EdTech book report: the emergence of new
technologies

Foreword:

New technologies have developed rapidly in recent years to meet new educational needs. Three of them particularly improved
traditional education techniques; Artiﬁcial Intelligence (AI), Virtual Reality (VR) and Augmented Reality (AR). Thanks to them,
students around the world are increasingly connected through courses they can take online. In addition, the use of student data
makes it possible to create learning methods adapted and personalized for each one.
It is obvious that all of these new technologies will transform all industries, not just the education sector. These may even
transform human endeavors at large by taking a global scale. Indeed, companies as inﬂuential as Amazon, Google and Facebook
have invested millions of dollars developing EdTech products. Therefore, technologies like AI should be getting become capable
of assisting, collaborating, coaching and mediating by the early 2030s.

Blanche Lacaze
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How can VR can enhance education?

The 3 main technologies of EdTech

Artiﬁcial Intelligence (AI)

Virtual Reality (VR)

It represents some computer systems
able to perform tasks normally requiring
human intelligence, such as visual
perception,
speech
recognition,
decision-making,
and
translation
between languages. Therefore, it will
transform virtually every industry.

Since the start of the global Covid-19
pandemic, many educators were faced with the
need to distance educate, which sparked a new
wage of interest in VR as a potential education
technology solution, even to extent of
classroom substitution. Therefore, VR is
becoming a suitable education technology.

Augmented Reality (AR)
...is an emerging form of experience in
which the Real World (RW) is enhanced
by computer-generated content tied to
speciﬁc locations and/or activities. Over
the last several years, AR applications
have become portable and widely
available on mobile devices.
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How can AI enhance education?

So-called intelligent, adaptive, or personalized learning
systems are increasingly being deployed in schools and
universities around the world, gathering and analyzing
huge amounts of student big data, and signiﬁcantly
impacting the lives of students and educators.
AI is being introduced into some mainstream schools as a
curriculum in its own right, is being developed to improve
online tutoring, and is being researched as a way of
enhancing teacher training. the application of AI in
educational contexts is growing exponentially, such that it
becomes a market worth billions of dollars.

Source: Pixelplex, AI in Education,, September 2020
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How can VR enhance education?
Virtual Reality has been much researched as an education
technology.Whilst some education institutes have already
applied VR within their curriculum, or for marketing
purposes, interest has calmed much around the
technology.
Through the emergence of the global Covid-19 pandemic,
VR has found its way back to the media and received a lot
of attention as a potential substitute for face-to-face
teaching, learning and even working environment.
Through these circumstances and heightened interest in
technological solutions to overcome digital barriers, the
questions of whether VR is the future of learning
technologies gained new attraction.

Source: Educapital, September 2018

44

How can AR enhance education ?
These augmentations can serve to aid and enhance
individuals’ knowledge and understanding of what is going
on around them. Rather than seeming out of place, the
digital markups inherent in AR lets users perceive the real
world, along with ‘added’ data, as a single, seamless
environment.
AR has potential to:
●
●
●
●

Engage, stimulate, and motivate students to
explore class materials from different angles
Foster student creativity and imagination
Help students take control of their learning at their
own pace and on their own path
Create an authentic learning environment suitable
to various learning styles
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Author Interview
Do you think it is possible to make technology for education accessible to the poorest? For
example to children and teenagers who live in townships?

Sean Mbusi
Founder at
Kamva-OS

It is possible. What you would need to happen is that a lot of the services would have to be free. They have to
be zero- rated, especially with what happened with Covid last year, a lot of parents lost their jobs. So a lot of
parents are sitting at home, they're unemployed they are barely surviving. So for them know they are just
affording the necessities, shelter, and food.
So for them having to buy data bundles for their kids to have access to educational resources online is going to
be a challenge. So you would require a lot of partnerships with the private sector where they would have to
zero rate the services and make them accessible for free.
Or you could have wiﬁ hotspots rolled out in the townships so that kids can have access to wiﬁ and they are
able to download the books .

SCAN ME TO
HEAR MORE!
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Author Interview
To what extent has the covid 19 pandemic increased the need for technology in the
education system?
COVID-19 has completely disrupted the world, doesn't matter, which sector is it, which area we are in, all of us
has to adapt, change our ways of doing things. So the recent COVID-19 pandemic has become a worldwide
global calamity and it has inﬂuenced the ofﬂine education.

Guneet Kaur
Associate
Research Analyst

This is because education is more deﬁned as a essential activity in most of the cases. And so it is unlikely that
authentic schools, colleges, universities are going to open before everybody gets vaccinated. This is the only
way that schools can make their students or professors or teachers connected to each other as well as keep
their system going.
So yes, COVID-19 has played a vital role in adding value to this sector, as well as, to allow these schools,
universities and colleges, to use technology so that they can provide more advanced learning opportunities to
the learners across the board.

SCAN ME TO
HEAR MORE!
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“

Technology will never replace great teachers, but in the hands of
great teachers, it’s transformational.

”

George Couros
Author & Leadership Consultant

EdTech &
Professionals
EdTech Book Report: The Pursuit of Lifelong Learning

Foreword:
In an increasingly competitive business world, employees must pursue lifelong education not only to become more
versatile and thrive with a variety of skills, but also more generally to reach their full potential in a professional
capacity. Technology and technical tools have expanded exponentially over the past years, and play today a major role
in facilitating the education process for companies, now more than ever with the COVID-19 pandemic. EdTech is
therefore at the heart of this never-ending pursuit for knowledge, professional expertise, personal development and
soft skills growth.

Maya Hudry
Student
Université Dauphine-Paris
maya.hudry@dauphine.eu
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Online MBAs
9 in 10 companies look for MBAS degrees in their
recruitment process

How do employers view online MBA degrees?

Online MBAs generally offer the same education as
traditional MBA programs but at a lower cost and with a
ﬂexible schedule therefore enabling the employee to
continue a full-time profession.

“We see no evidence that recruiters discriminate between
the way in which someone has studied their MBA. In fact, the
feedback from employers is that our distance learning
students are particularly impressive” Mark Taylor, dean of
Warwick Business School to the Financial Times.

They offer the opportunity to build new skills, cultivate a
strong network and become ﬂuent in business basics.
Great way to achieve more industry credibility and career
development.

After Covid-19 pandemic: are MBAs and online MBAs
worth it ?

Power MBA was launched in Europe in 2017 on the
concept that what was an exclusive service before is now
accessible to the mass market.

The demand for online MBAs has increased to 15 to 30 %
People have been exposed to learning in a remote
environment and realized it can be engaging and high quality.
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More paths towards education

MOOCS
Massive Open Online Courses
through platforms such as Coursera or
Edx. Free online courses for anyone to
enrol. Provide an affordable and
ﬂexible way to learn new skills,
advance career and deliver quality
educational experiences at scale.

ONLINE CONFERENCES
Virtual conferences have become
increasingly widespread with the
COVID-19. Gather people around the
same areas of expertise. Allows to be
up-to-date in a speciﬁc domain but
also to meet people with common jobs
and interests, broaden the network.

WEBINARS
Usually the opportunity to invite an
external expert on a particular subject
where debates can be organized.
Virtual round tables: usually system of
moderator which enables to cultivate
the dialogue without disturbing the
main conversation.
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Policies and codes of conduct
Every newly recruited employee undergoes certain trainings before beginning to work for a company. He must be aware not
only of his duties and obligations, but also of the companies’ codes of conduct.
In many pharmaceutical companies, such as Novartis or GSK for instance, those trainings are all digitized. They can take the
form of a video or a text, followed by a quiz.
Furthermore, trainings are also proposed to develop soft skills which are essential in the business world, whether it is
communication, leadership, oral presentation, managing a project, managing your own time or how to hire.
6 types of online training programs that are essential to employees:
●
●
●
●
●
●

Orientation training
Onboarding
Product training
Technical training
Soft skills training
Mandatory training
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Developing the skills of the employee

MICROLEARNING

ONLINE WORKSHOPS

Short video clip to learn one concept.
Easy to implement on social media or
internal network. Sparted is a start-up
which provides the platform for those
short clips. It is used by large
companies in the automotive industry,
but also in cosmetics or for banks.

Platforms for meetings and trainings.
Allows to reach common decisions
faster than normal as prevents from
any “scatterings”. Beekast mirrors the
format
of
workshops;
with
paperboards or post-its, everybody
can interact at the same time.

WEBCAST
Media presentation distributed to
simultaneous listeners or viewers over
the Internet using streaming media
technology. PigeonHole: Live Q&As,
Polls,
Quizzes,
and
Surveys.
Interaction tool for your virtual and
in-person events and meetings.
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Author Interview
How is blended e-learning a reliable method?
We created IBI with the concept that e-learning platforms can replace classroom training. But if it's only cell base or only
live classroom, it's not enough, because when students learn by themselves, it lacks collaboration. And if there is only
collaboration, knowledge and some pedagogy approach are left behind. That's why we blend them together to make sure
that students can learn effectively and efﬁciently.

Robin Nguyen
CEO & Founder

I'm not an IT guy, I'm all about business, but I am trying to learn a language, a software language; Python. I understand the
variables of Python and I understand some formulas and how to connect things together. But, how can I do a real project?
I don't have friends or teachers. I want a real project, in real life. So even technical skills need a lot of collaboration. So
whether it is language, a business skill, o r technical skill, blended learning is really important for all of us.

How can you ensure that e-learning skills are effectively acquired?

SCAN ME TO
HEAR MORE!

We have blended e-learning, but how you apply that blended e-learning in the proper way to make the student really
learn; that's about the method. So we talk about ﬂipped learning, which is basically ﬂipping the class. Students will learn
by themselves at home. We learn for example time management. We have knowledge, we know something about that
already. And then when we go to live classroom training, we both questions and problem solving with the teachers and the
real job training is not about a deﬁnition. But ﬂip learning is not easy to implement. Because ﬂip learning needs a lot of
motivation, how to make sure your students learn at home. We need a system to motivate us. We need a customer survey
to remind them. When we have the whole system, then the methodology will work very well.
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Author Interview
Who are the stakeholders of professional education?
There's three main actors. The learners, the educators and the corporate managers.

Derek Ariss
Head of Innovation
Education

The learners are the people that are taking the actual program itself. Often, they ask questions like: how can I use
technology to learn more deeply, more quickly? And now that I've got all this knowledge, and I've used the technology to
put it together? How can I start applying it quickly at work and in my personal life?
The educator's point of view kind of looks at it in a different way. They would be saying things like: what key factors do I
have to consider in order to accomplish really great results when I'm teaching? So I have this information, but how do I
get the engagement? How do I get the attention and the applicability? And then again, if I'm creating this optimal,
amazing educational experience, how can I get them to start applying it right away? The application to me is really the
important thing.
Then the managers will say. How do I support all of this? I've spent money and effort and clearly I want this person to
take stuff away. But what kind of support do I have to provide to be able to do that really well? How do I create the right
environment to extract value?

SCAN ME TO
HEAR MORE!

So, all three of them have these different types of challenges. But imagine if all of them work together, you get this
synergy that creates an amazing educational result.
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Author Interview
Where do you place the role of technology in lifelong learning?
Technology fails when it's purely about the technology. We always must consider with technology, not just the fact that
it's newer or faster or higher or quicker or whatever it might be. But what's the reality, what's the use of this technology.
Technology exists for a reason it's to bring about change, positive change. That could be societal change. It could be
individual change. It could be corporate change, but that's the purpose of technology. It's not just making a gadget.
EdTech has to have a purpose.

David Haran
Co-founder

SCAN ME TO
HEAR MORE!

So what I want to get to in my chapter is: how the technology that we're creating now, education platforms, for instance,
where practitioners can manage the time, because they're still delivering their full-time day jobs, but they can manage
some extra time into their week cleverly using the technology to deliver a course or part of a course that students will
learn from. But we can use technology to deliver that now in a much easier format. For instance, let's say two guys would
have to take the weekend off and go to a location and deliver face-to-face learning for a class of six or eight people. That's
not attractive because they are going to be at the top of their profession, going places in their careers and developing
themselves. And what I'm saying to them is: I need a little bit of your time, that I can then repeat many times using
technology to do that.
What you'll ﬁnd is that it's not so much per se, that there are limits with the technology. It's more that you most
appropriately deliver the technology and the learning in a fashion that's suitable for its audience. And I think once you do
that, you're okay. And you then can stretch the limits of what you're doing with the technology. But if you get it wrong you
you'll turn off your audience.
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“

Technology will keep going fast but we have so much
opportunity to adapt quickly when we want to. And, I think
that's where there's hope.

”

Derek Ariss
Head of Innovation Education
LightBulb Capital

EdTech &
Investors
EdTech Book Report: Sowing the Seeds of EdTech

Foreword:
EdTech is at the heart of the never-ending pursuit for knowledge, professional expertise, personal development and
soft skills growth. Today, emerging markets are striving to improve and adapt their education systems by using
different technologies. Technology and technical tools have expanded exponentially over the past years, now more
than ever with the COVID-19 pandemic. Indeed, this topic is especially relevant today, as online classes became the
norm due to the coronavirus. As demand for EdTech increases, one might wonder who invests in this sector, why,
where do the investments go and how much this industry is worth.

Maya Hudry
Student
Université Dauphine-Paris
maya.hudry@dauphine.eu
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Who invests in EdTech?
Venture Capital
Type of ﬁnancing that investors provide to startup companies and small businesses that are believed to have long-term growth potential.
Venture Capitalists take care of pooled money from many other investors and place them in a strategically managed fund. Educapital is the
ﬁrst European EdTech fund. They invest in innovative European companies with the highest potential.

Firms and Incubators
These incubators aim to support and highlight innovations so that they can be replicated and have greater reach. SuperCharger Ventures
accelerates the growth of high-potential EdTech startups looking to expend in Europe or Asia.

Social Venture Capital
Rather than placing absolute importance on return on investment and ﬁnancial return, social VCs seek to invest in ventures that make
the world a better place through their products and services. Example: NewSchools Venture Fund and Village Capital. Learn Capital invested
$80m on Brainly, a learning social network.

Angel Investors
High-net-worth individual who provides ﬁnancial backing for small startups or entrepreneurs, typically in exchange for ownership equity
in the company. Peter Kellner invested in 15 Five a performance management platform which allows to coach employees through 15minutes
weekly check-ins, feedbacks, objectives review, 1-on-1s…
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Governments
Governments fund both private and nonproﬁt education efforts across the globe. These investments tend to be signiﬁcant in scale and
are aimed at reaching the most vulnerable.
The UK government recognizes the high potential of EdTech and has therefore developed a strategy to respond to many challenges the
Education industry is currently facing;
●
●
●

Reducing teacher workloads
Making teacher training more accessible
Helping those with special educational needs.

A £10m fund will therefore be available to help develop these technologies.
The government will also work with the innovation group Nesta on a £4.6m partnership divided in two stages:
●
●

EdTech Innovation Fund. Distribute grants to support EdTech innovations.
EdTech R&D Program. This fund is supporting 15 organizations with up to £100,000 each to improve, evaluate and grow the
reach of digital tools.

How much is invested?

479

Number of EdTech companies who raised money in
2020, almost half of them in the Seed Stage and “Early
Ventures”.

$5.6b

Amount invested in EdTech companies in 2020,
around 68% of which went to Asian companies,
speciﬁcally to “Late Stage Ventures”.

$2.4b

Collective amount raised by 2 Chinese companies and
1 Indian company, which represents 42% of the total
raised in 2020.
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Where do the investments go?
Investments are usually allocated in three different areas of a company:
●
●
●

In people and teams
In customer discovery: identify the the speciﬁc needs of the end user
In R&D

Furthermore, within EdTech, the number of companies that raised money in 2020
were mostly in the ﬁelds of:
●

More than $800m in General E-learning: MasterClass, Coursera, and online
platforms that offer online courses

●

Around $350m in K-12: EdTech for kindergarten to 12th grade

●

Around $300m in Education Management:
management”, or “student engagement”

“track”,

“curriculum
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“

There are no limits with technology per se. The
challenge is more to appropriately deliver the
technology and the learning in a fashion that's
suitable for its audience.

”

David Haran
Co-founder of EIBDA

Future of EdTech
What is next?

Foreword:
The global EdTech market is estimated to reach US$404 billion by 2025. Technologies like Artiﬁcial Intelligence (AI),
seamless internet connectivity, Augmented Reality (AR) and Virtual Reality (VR), cloud computing, and gamiﬁcation
will soon deliver our education in new ways.
Although education has traditionally been conservative towards change, the Covid-19 pandemic has accelerated the
sector’s digital transition. As teachers and students adapt to EdTech, they can vocalise classroom and learning needs,
helping to shape and mature the industry. Eventually, traditional schools will need to be aligned with trends enabled
by EdTech. Remote, ﬂexible, and independent learning will dominate; standardised, exam-oriented, classroom learning
will be replaced with personalised, interactive approaches. Educational goals will focus on skills ﬁtted to 21st-century
workforce needs such as critical thinking, creativity, and digital ﬂuency.

Tanguy Covin--Sevrin
Student
University Paris-Dauphine PSL
tanguy.covin-sevrin@dauphine.eu
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Diﬀerent paths for future education

MOOCs

Microlearning

Robotic educators

MOOC stands for “massive open
online courses”. The term originated in
the US in 2008 and describe easily
accessible, free and fully online
courses.

The breaking down of information into
topical,
bite-sized
chunks.
By
interacting with these highly targeted
learning bursts, the likelihood of
knowledge retention is increased.

Humanoid robots that could Support
for teachers and students, advice on
routine questions and problems, but
also on issues that cannot be solved
with simple FAQ systems.
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MOOCs

MOOCs enable people to study in top universities around the world.
Indeed, there are usually no requirements for MOOCs, and people can take
part regardless of where they live, their age or their ﬁnancial situation.
They do not necessarily lead to formal qualiﬁcations, but allow the users to
upgrade their skill in many areas. MOOCs usually have a speciﬁc start and
ﬁnish date, they run a couple of times a year, and last for weeks rather than
the months or years that traditional university courses do. They mainly
consist of online media and technological tools to interact with other users
or educators.

Example of Coursera, a
MOOC-provider platform

77m

200

Number of users
across the globe

Number of partnerships
with leading universities
or companies
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Microlearning
Microlearning courses are easier to develop, update and distribute
compared to traditional eLearning courses and completion rates
are dramatically higher. The surge in microlearning popularity in
recent years is due to newer technologies that enhance the online
learning process, courses that cater to shorter attention spans
among newer generations and other generational trends that have
prominently altered the manner of consuming knowledge online.
A concrete example of microlearning can be found in the learning
strategy of STEM Communication: to help students from a wide
variety of disciplines understand communication about science,
the North-western University created a microlearning course that
covered ﬁve key principles in 5 minutes. Students could familiarise
themselves with the basics or dig deeper with help of related
videos and examples, additional resources and exercises.
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Author Interview
Do you expect teaching to go back to how it was before COVID-19 once the pandemic
is over?

Gil Almog
Co-founder

SCAN ME TO
HEAR MORE!

COVID-19 did forced teachers to adapt to zoom or to any other mode of distance learning. So they had to now use
computers and use technology. The alternative was not to teach at all, so many teachers were forced into it.
When you look at it in the early days of the pandemic, the teachers were just taking the same content that they had
prepared for class and trying to deliver it through zoom. And it didn't work so great, but I saw over the year, how it's
improving, how they're starting to use other collaboration tools or other ways to make the class more engaging. Starting to
use capabilities that exist in zoom like, break out rooms and things like that. So you already see this evolution taking place
in how you deliver through zoom. And I think now that hopefully we're going to start seeing schools reopen, but I see the
teachers, once they've gotten used to using a technology like Google classroom or any other technology that helps them
run the class better, they see that these things saved them time. And they are using them, even though the classroom is
now open.
And if I imagine how school would be in the future, it's not about the physical space. It's not about the physical classroom.
It's about how you redesign learning so that kids basically get the proper guidance of how to learn what is interesting.
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Robotic educators

Over the last few years, the idea of humanoid robotic
educators has emerged, with the example of a humanoid robot
that gave a lecture in a West Point Philosophy Course.
A teacher with a robotic voice can make paying attention in
class seem like an impossible task. But students at West Point
seemingly had no problem staying focused while learning from
an actual robot. An AI-powered robot named Bina48 co-taught
two sessions of an intro to ethics philosophy at the prominent
military school. And while it might not have a career ahead of it
as a college professor, the robot could ﬁnd itself one day
helping the minds of younger or less-educated students.

Source: Credit Suisse (2020), HolonIQ (2020), Metaari (2020)
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“

Even investors that don't invest speciﬁcally in EdTech, are
now looking at EdTech as a sector they want to invest in
and understand that there is a growing opportunity there.

”

Gil Almog
Co-founder & Chief Product Oﬃcer
x10ed
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